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Firmware Update
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PTC310UV2 Series Firmware version 0.1.0000.72 and the Release Note
PTC310UV2 Series Firmware version 0.1.0000.72 and the Release Note

2025/03
Download

¢ Date : 2025/03
Language : English
File Type : zip
File Size : 160.09 MB
Description :
PTC310V2 Series Firmware and the Release Note (Please unzip the file before firmware update) (PTC310UV2/ PTC310HWV2/ PTC320UNV2/ PTC330UV2
series)
o Applicable Model(s) :
PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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PTC310V?2 Series Quick Guide

https://www.aver.com/Downloads/search?q=PTC320UV2 1/7


https://communication.aver.com/DownloadFile.aspx?n=5645|7B0B6683-4D15-47CC-AC10-975F29C7B519&t=ServiceDownload
https://communication.aver.com/DownloadFile.aspx?n=5645|7B0B6683-4D15-47CC-AC10-975F29C7B519&t=ServiceDownload
https://www.aver.com/Downloads/search?q=PTC320UV2
https://www.aver.com/Downloads/search?q=PTC320UV2
https://www.aver.com/Downloads/search?q=PTC320UV2
https://www.aver.com/Downloads/search?q=PTC320UV2
https://www.aver.com/default.aspx
https://www.aver.com/default.aspx
https://esg.aver.com/?lang=gl
https://www.aver.com/default.aspx
https://www.aver.com/Downloads/search?q=PTC320UV2
https://www.aver.com/Download-Center/

5/1/26, 7:00 PM PTC320UV2 | Download Center | AVer Global

2025/03
Download

Date : 2025/03

Language : English

File Type : pdf

File Size : 1.02 MB

Description :

PTC310V2 Series Quick Guide (PTC310UV2/ PTC310HWV2/ PTC320UNV2/ PTC330UV2)
o Applicable Model(s) :
PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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Q-SYS Plugin for AVer PTZ Cameras User Maual
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e Date : 2025/01

Language : ENG

File Type : pdf

File Size : 797.34 KB

Description :

Q-SYS Plugin for AVer PTZ Cameras User Maual

o Applicable Model(s) :
PTC500+,PTC115+,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2,PTZ310UV2,PTZ310UNV2,PTZ330UV2,PTZ330UNV2,TR315,TR33¢
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PTC310UV2, PTC310HWV2, PTC320UNV2, PTC330UV2_Control Codes Manual
PTC310UV2, PTC310HWV2, PTC320UNV2, PTC330UV2_Control Codes Manual

2024/06
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Date : 2024/06

Language : English

File Type : pdf

File Size : 510.92 KB

Description :

PTC310UV2, PTC310HWV?2, PTC320UNV2, PTC330UV2_Control Codes Manual (VISCA and CGI command tables)_2022.9.20
o Applicable Model(s) :

PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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Date : 2025/03

Language : ENG

File Type : pdf

File Size : 4.22 MB

Description :

PTC310V2 Series User Manual (PTC310UV2/ PTC310HWV2/ PTC320UNV2 / PTC320UV2 / PTC330UV2)
o Applicable Model(s) :

PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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2024/06
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¢ Date : 2024/06
Language : CHT
File Type : pdf

File Size : 4.89 MB
Description :

PTC310V2 Series User Manual 2024.06.13 (PTC310UV2/ PTC310HWV2/ PTC320UNV2 / PTC320UV2 / PTC330UV2)

o Applicable Model(s) :
PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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PTC310V2 Series User Manual - KR 2024.06.13

2024/06
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o Date : 2024/06
Language : Korea
File Type : pdf

File Size : 5.06 MB
Description :

PTC310V2 Series User Manual 2024.06.13 (PTC310UV2/ PTC310HWV2/ PTC320UNV2 / PTC320UV2 / PTC330UV2)

o Applicable Model(s) :
PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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Device Utility v1.1.1010.0 Release Note
Device Utility v1.1.1010.0 Release Note

2025/10
Download

Date : 2025/10

File Type : pdf

File Size : 176.69 KB

Description :

Device Utility Release Note

¢ Applicable Model(s) :
PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,DL30,SB-
520,PTC310HN,PTC310N,PTC310UN,PTC500+,PTC115+,AVer IPCam Utility for Camera IP Searching,DL.10,Device

Utility,PTC115,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC330N,MD330U,MD330UI,MT300,PTC320UV2,PTZ310UV2,PTZ310UNV2,PTZ33(

EXT35
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Device Utility for Mac OS
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OS : Mac

Language : English

File Type : zip

File Size : 37.64 MB

Description :

Device Utility for Mac OS

¢ Applicable Model(s) :
PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,DL30,SB-
520,PTC310HN,PTC310N,PTC310UN,PTC500+,PTC115+,AVer IPCam Utility for Camera IP Searching,DL10,Device
Utility,PTC115,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC330N,MD330U,MD330UI,MT300,PTC320UV2,PTZ310UV2,PTZ310UNV2,PTZ33(
EXT35
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Device Utility for Windows
Device Utility for Windows

2025/10
Download

e Date : 2025/10

¢ OS : Windows

¢ Language : English

o File Type : exe

o File Size : 25.41 MB

e Description :
Device Utility for Windows

o Applicable Model(s) :
PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,AVer IPCam Utility for Camera IP
Searching,PTC500S,DL30,SB-520,PTC310HN,PTC310N,PTC310UN,PTC500+,PTC115+,AVer IPCam Utility for Camera IP Searching,DL10,Device
Utility,PTC115,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC330N,MD330U,MD330UI,MT300,PTC320UV2,PTZ310UV2,PTZ310UNV2,PTZ33(
SA-A5,SA-A5,PTZ211,PTZ231,TR535,TR535N,UE1,MT100,TR615,HUB30,MT500,HUB35-EXT35
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PTC300V2 Series - 2D DXF
PTC300V2 Series - 2D DXF

2024/08
Download

e Date : 2024/08

o File Type : zip

o File Size : 874.38 KB

¢ Description :
2D dimensions DXF & PDF

o Applicable Model(s) :
PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC320UV2
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Software AP and Driver

CaptureShare Win v1.3.2121.0
CaptureShare Win v1.3.2121.0

2025/06
Download

Date : 2025/06

OS : Win

File Type : exe

File Size : 319.23 MB
Description :
CaptureShare Win
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¢ Applicable Model(s) :
CaptureShare,PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,CaptureShare,CaptureShare, PTC310HN,PTC310N,}
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Software AP and Driver

CaptureShare Mac v1.3.2119.0
CaptureShare Mac v1.3.2119.0

2025/06
Download

o Date : 2025/06

OS : Mac

File Type : zip

File Size : 182.25 MB

Description :

CaptureShare Mac

o Applicable Model(s) :
CaptureShare,PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,CaptureShare,CaptureShare, PTC310HN,PTC310N,}
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AVer Camera Setting Tool Win v1.3.2121.0 - Virtual camera tool
AVer Camera Setting Tool Win v1.3.2121.0 - Virtual camera tool

2025/12
Download

Date : 2025/12

OS : Win

File Type : exe

File Size : 136.05 MB

Description :

AVer Camera Setting Tool Win

o Applicable Model(s) :
CaptureShare,PTC500,PTZ330,PTZ310,PTC500S,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,PTC310H,CaptureShare,CaptureShare, DL.30,PTC310HN,PTC:
Camera Setting Tool,AVer Camera Setting
Tool,DL10,PTC115,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,PTC330N,PTC320UV2,PTZ310UV2,PTZ310UNV2,PTZ330UV2,PTZ330UNV2,TR
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Q-SYS plugin for PTZ camera 1.1.1010.0

Q-SYS plugin for PTZ camera 1.1.1010.0

2025/09
Download

Date : 2025/09

File Type : gplugx

File Size : 160.37 KB

Description :

Q-SYS Plugin for PTZ camera

¢ Applicable Model(s) :
PTZ330,PTZ310,PTZ330N,PTZ310N,PTC310,PTC310U,PTC330U,DL30,PTC310N,DL10,PTC330UV2,PTC320UNV2,PTC310UV2,PTC310HWV2,MD330U,PT(
SYS plugin for PTZ camera
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