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Red Hat Support
Our teams collaborate with you to ensure you accomplish your goals with
Red Hat solutions. The relationship we build with you is designed to
provide you with the tools and resources you need to find success on your
IT journey.
Configured for your success -
Quick links
We develop a holistic understanding of your experience as a customer by .
. . : e Ask our Al assistant for help
ensuring our support and engineering teams work together.
(login and subscription
Our support team works hand in hand with the best engineers in the required)
industry to quickly turn customer feedback into product improvements. « Search our Knowledgebase
This direct line of communication allows us to hone in on proactive fixes .
. . e Find product
that can impact your bottom line. T X
documentation
* Access the product security
center
e Connect with our support
team
e Team up with a technical
account manager
» Take advantage of partner
support
Find the right level of support
We have different tiers of support designed to meet your unique needs.
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Self-support Standard Premium

Access to support engineers during standard business hours

Access to support engineers 24x7 for high-severity issues

We also feature specialized support options that can be tailored to the
unique needs of companies of all sizes and industries. The Red Hat®
Enhanced Solution Support offering reduces downtime and boosts
confidence through access to senior level engineers, as well as resolution
and restoration SLAs—helping you stay up and running as you innovate,
scale, and deploy. Our engineers help restore your operations quickly and
accelerate the path to final resolution, identifying the root cause which
helps protect against recurrences in the future. Enhanced Solution
Support engineers, who are already familiar with your environment, will be
there to assist with critical issues in production environments so that you
can consistently deliver the cloud services your customers demand. This
offering is available for Red Hat OpenShift® and Red Hat OpenStack®
Platform customers.

Personalized support

Connect with a technical adviser for collaborative planning and specialized guidance. Our Technical Account
Managers help you streamline deployments, resolve issues, and shape your technology strategy to meet your
toughest business challenges.

Explore Technical Account Management -
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Association of Support
Professionals Award Winner

The Customer Portal has been recognized for 15 consecutive years by The < ¥ ASP
Association of Support Professionals (ASP). Red Hat Customer Portal _:__éEﬂesélir;;m
awards include “Best Contribution to Moving the Industry Forward” and _ oo

being named among “The Ten Best Web Support Sites.” ’ Y’_ 3 L .] g

The Association of
Support Professionals

See why the Customer Portal keeps earning industry
recognition —

What they're saying

35&

ala

We have found the support from Red Hat to be exemplary. Whenever
we need anything from them, they have givenit ... Red Hat is now our
backbone. Our business cannot run if Red Hat is not there.

Ashishkumar Chauhan
CEO, BSE

ala

| like the fact that they really dig into things and then provide answers.
As the single Linux guy, | kind of need that second admin next to me
sometimes to say, "Hey, what about this?" and | am able to do that
through the portal. | get my questions answered and trouble tickets
resolved.

Erik Widholm
Sr. Enterprise Engineer

Read more user reviews —
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Have questions?

Contact Support team Visit the Customer Portal

Red Hat

Red Hat Al

Red Hat Enterprise Linux

Red Hat OpenShift

Red Hat Ansible Automation Platform

See all products

Training and certification

My _account

Customer support

Developer resources

Find a partner

Red Hat Ecosystem Catalog

Documentation

Product trial center

Red Hat Store

Console

Contact sales

Contact customer service

Contact training

Social
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About Red Hat
Jobs

Events

Locations

Contact Red Hat
Red Hat Blog
Inclusion at Red Hat
Cool Stuff Store

Red Hat Summit

Privacy statement
Terms of use

All policies and guidelines

Digital accessibility

Cookie preferences
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